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The hotel policies,
requirements,

prohibitions and fines.
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Policies

Occupancy regulations
1. Check in at 2 pm./ Check out before 12.00 Noon, Earty or late will be charged 500 THB/hr.

2. Please provide your ID/Passport when checking in. Payment for rooms including key deposit
( 500 THB - fully refunded after returning the key at check-out ) must be completed in

advance.
3. Not allowed guests stay over than room limits, fine 1,000 THB/person
4. Child 0 - 5 years, stay with parents : Bed, free of charged.
5. Child 6 - 11 years must use extra bed : price 500 THB
6. Extra bed for adult 750 THB
7. Any pets are not allowed.
8. In the case of resort’s property is damaged, require to pay at the value of that property.

9. Please do not smoke in room, fine 5,000 baht.
Postpone the arrival date conditions

1. The resort does not have a policy to return money to the guests in all cases. However, the
guests can postpone the stay for 1 time within 6 months from the first actual date. If the
price of the room changes due to holidays or weekends, the guests will have to pay the

difference.

2. Please notify reservation at least 7 days prior to your arrival ( reservation is subject to room

availability at that time ).
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No Smoking or Cooking rooms. The Smoke Detector will detect

smoke that lead to activate fire alarm system, fine 5,000 baht.
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Do not use an iron, electric hair straightener, electric hair curler
or heat on the table. Because the table is corrupted and you

have to pay 5,000 baht.
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Please close the balcony door when the air

conditioner is working to prevent condensation

Caution

of water air conditioner.
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Please do not drop personal items and

sanitary napkins in the toilet bowl.
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Thank you for your cooperation.
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No smoking. And no pet, no durian, no mangosteen are not

permitted in the hotel fine 5,000 baht.
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Dear Value Guest,
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Please keep your valuable things in your safety box which is provided at the

wardrobe. The hotel will not take any responsibilities.
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Room cleaning takes place between 8.00 am. to 3.00 am. For extended stay, please

hang a sign or contact at front desk ( No. 0) in case of room cleaning requirement.

If for reason housekeeping staffs are unable to enter your room during the first

attempt, then cleaning will only take place on the next scheduled cleaning day.
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If you feel that your bed linen and towels are still fresh and you would like to use
them again. Please place this card on your bed and hang your towels on the rack

provided.
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Thank you very much.
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In the event that the guest performs any action As a result, the property of the hotel is

damaged or lost. The hotel will fine as specified as follows :

agtuviaeawin ( In Room )

A5 ( fines )
v ( Baht )

w2 ( Glasses )

150 sio um 1 lu
150 per 1 glass

YauiInuw ( Coffee mug set )

250 vip YALMNIUN 1 Yo
250 per 1 set
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Fabrics such as pillow cases, bed sheets, blankets, towels, head towels etc.
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Electrical equipment such as TV, refrigerator, equipment for making coffee/tea,

hair dryer, air conditioning equipment etc.

guiusiluvieni  Bathroom Sanitary )
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Others such as chef cabinets, door equipment etc.

Tedudn ( Taqliu)
A
Product price ( current )

including shipping.

Aeusnasin ( Outside the room )

AU3U ( fines )
um ( Baht )
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Equipment outside the room and garden.
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Swimming pool equipment / Pool water replacement from vomit or stodl or dirt.

Wavuth viesandudn
(Yaqliu ) soweinely -

Water replacement or

product price { current )

including shipping.




